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Why Top Enterprises Choose Lucidworks: Four Proven 
Advantages That Put You Ahead

Modern digital experiences rise or fall on search. 
Whether you’re running a large B2C retail site, a complex 
B2B catalog with millions of SKUs, or a global knowledge 
ecosystem powering thousands of employees, your 
buyers and teams need fast, relevant, trustworthy 
answers.

Lucidworks delivers exactly that. Here are the four 
reasons enterprises select Lucidworks as the world’s 
best search technology company, and how those 
advantages translate directly into your revenue, 
efficiency, and competitive edge.

Lucidworks: The World’s 
Leading AI-Powered Search 
Technology

Explore four critical advantages that set Lucidworks 
apart and how they translate into real value for buyers.

These include sections that review: 

1. Search Science
2. Program Complexity
3. AI Technology
4. ROI
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1. The Most Advanced Search Science on the Planet
More relevance. Fewer dead ends. Intelligent personalization at 
enterprise scale.

“Lucidworks provides a clean 
enterprise wrapper to a 
highly customizable search 
experience built on an open-
source foundation.”

 —Forrester Cognitive Wave, 2023

Most platforms promise AI; very few build it on a foundation strong enough to support it. Lucidworks 
delivers an actual hybrid retrieval engine—the only one that natively blends lexical precision, semantic 
understanding, vector search, and real-time behavior signals.

Why Lucidworks is Superior

Lucidworks’ Neural Hybrid Search (NHS) delivers up to +30% better precision 
and recall than leading commercial vector models by intelligently balancing 
semantic and keyword signals—unlike competitors who “blindly 
merge” them. Our solution improves over time, whereas other 
models reach flat performance early and stay there. 

Lucidworks’ Multimodal Chunking Methods ensure your results 
are grounded in the correct passage, table, specification, or 
paragraph—even across massive PDFs and technical manuals. 
This eliminates hallucinations common in RAG systems. 

Lucidworks’ AI Orchestration pairs the right model to the right 
job—supporting BYOM, BYOK, or Lucidworks-optimized LLMs—
resulting in 40% lower model compute costs and higher response 
quality. 

Lucidworks’ Continuous Model Improvement means your 
relevance improves on Day 25 and Day 100 compared to Day 1—
competitors remain static. 

Lucidworks’ Proven Global Scale: trillions of documents, billions 
of queries, and the world’s most demanding retail and B2B environments.

Get the right product, 

document, or answer on 

the first try

Never see another “zero 

results” page

Experience personalized, 

context-driven search that 

adapts instantly

Why It Matters to You

Your customers and employees don’t care how search works, they care about fast, intuitive, and relevant 
experiences every time they search. 
 
Lucidworks ensures they:

You get the strongest retrieval foundation for search, RAG, and AI agents, all designed to eliminate 
friction and maximize conversions.Bottom line: 
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2. The Only Platform Trusted to Power the World’s 
Most Complex Search Programs
If your scale, complexity, or requirements break others, they won’t  
break us.

“The results that we’ve had 
with Lucidworks are nothing 
short of astounding.”

 —Marc Desormeau, Lenovo

Why It Matters to You

If you manage:

•	 Millions of SKUs
•	 Deep technical documentation
•	 Complex pricing, roles, or entitlements
•	 Hybrid B2B/B2C journeys
•	 Strict governance or compliance

You get the strongest retrieval foundation for search, RAG, and AI agents, all designed to eliminate 
friction and maximize conversions.Bottom line: 

Lucidworks isn’t built for lightweight catalogs or simple FAQs—it’s built for enterprise complexity.

Why Lucidworks is Superior

5 of the 10 largest U.S. retailers rely on Lucidworks for site 
search and discovery.

Lucidworks indexes trillions of documents, supports global 
multi-language deployments, and powers high-stakes use cases 
across manufacturing, electronics, healthcare, and finance.

Analysts consistently rank Lucidworks among the top search 
vendors:

•	 Gartner MQ: Leader.

•	 IDC MarketScape: Leader in Knowledge Discovery and Retail 
GenAI Search.

•	 Gartner EMQ: The only search vendor included in the AI 
implementation quadrant.

•	 Forrester Wave: Leader.

Enterprise-grade entitlements and security trimming outperform Algolia, 
Coveo, Glean, and Bloomreach—crucial for B2B, regulated industries, and 
knowledge management.

Lucidworks ensures your users get fast, permission-aware answers—no 
matter how messy, fragmented, or large your data is.
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3. Built for Today’s Search, and Tomorrow’s AI Agents
Future-proof architecture with grounded, governed, enterprise-safe AI.

Most vendors fall into 
one of two groups:

Lucidworks is the only vendor architected for both.

•	 Lucidworks’ Agent Studio: deploy grounded GenAI Q&A, 
conversational, and guided shopping agents in minutes—no 
engineering required.

•	 Lucidworks’ Truth-Grounded AI prevents hallucination by grounding 
models in authoritative, entitlement-aware content.

•	 Lucidworks’ Flexible Deployment: SaaS, hybrid SaaS, self-hosted, 
air-gapped—unlike Algolia, Bloomreach, Glean, or Constructor, which 
are SaaS-only.

•	 Lucidworks’ Enterprise Guardrails: SOC 2 Type II, ISO 27001, GDPR, 
HIPAA options, document-level permissions, lineage, and content 
exclusion.

•	 Lucidworks’ Unified Platform across commerce, support, and knowledge 
management—competitors force you to buy multiple point solutions.

“With Lucidworks, we 
finally have a platform that 
understands not just words, 
but the way our customers use 
them. That’s what made all the 
difference.” 

Why Lucidworks is Superior

Deploy AI safely across 

your buyer or employee 

journeys

Reduce manual effort with 

grounded, explainable 

automation

Future-proof your strategy 

without replatforming

Why It Matters to You

AI without guardrails creates risk. AI without strong search creates inaccuracy. Lucidworks gives you both—
so you can:

Lucidworks gives you an AI-native search foundation that delivers safe, enterprise-grade, ROI-
ready agentic experiences.Bottom line: 

Competitor #1 Competitor #2
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4. The Fastest Path to Measurable ROI, 
Independently Proven
Higher revenue, higher productivity, lower TCO, with proof to 
back it.

Lucidworks has the strongest ROI story in the search market—
period.

•	 391% ROI validated by Forrester TEI; payback in under 6 
months.

•	 +15% revenue per visitor uplift for major retailers.

•	 +25% conversion lift for some customers.

•	 Lenovo saw +95% revenue and +55% relevance 
improvement using Lucidworks.

•	 Signals Beacon continuously optimizes relevance—reducing 
manual tuning and rule creation by up to 50%.

•	 Lower TCO by consolidating 2–4 tools (search, 
recommendations, RAG, analytics, merchandiser tools) into 
one unified platform.

•	 Business User Controls let merchandisers and content teams 
tune experiences instantly—no more waiting on engineering.

Why Lucidworks is Superior

Why It Matters to You

Every CIO, CDO, CMO, and VP of Digital is under pressure to:

•	 Prove the impact of AI
•	 Increase conversions
•	 Reduce manual effort
•	 Improve search and browse
•	 Lower operational and engineering costs

Across industries and use cases, Lucidworks consistently delivers hard dollars, not “AI experiments,” 
with a time-to-value measured in weeks, not quarters.Bottom line: 

Lucidworks was engineered to deliver impact fast.

“Unlike other solutions on 
the market, Lucidworks’ AI-
powered platform is not a 
closed black box. This allows us 
to have the control to monitor 
and tune results. something 
that is of critical importance to 
us.”

 —Alexander Czajor, STMicroelectronics
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If you’re evaluating search and AI vendors, the question 
isn’t whether Lucidworks is different—it’s whether you 
can afford a solution that isn’t.

Your buyers, sellers, and employees already expect this level of 

intelligence. Lucidworks makes it real.

Lucidworks offers:

The Clear Choice for 
Modern Search and AI

The fastest ROI in the 

category

The strongest search The most proven 

enterprise-scale

The safest, most flexible AI 

architecture

It’s Easy to Engage With 
Lucidworks
Get a demonstration of the Lucidworks 
Platform today.

Contact Us: Lucidworks.com


